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Location
• Directly opposite Kensington Palace 

and Gardens

• Proximity to public transport (bus 
stop: Kensigton Palace, High Street 
Kensington

• Within walking distance of the Royal 
Albert Hall and Knightsbridge

• The West End, London’s theatre district, 
is just 10 minutes away by taxi

Awards
 
VOTED IN THE 
TOP 25 HOTELS IN 
SIX CATEGORIES              
By TripAdvisor 
Travellers’ Choice 
Awards 2016 

  
VOTED BEST SERVICED 
APARTMENTS            
By Condé Nast 
Johansens Awards 2015

 
VOTED NO. 6 IN 
THE TOP HOTELS IN 
LONDON   
By Condé Nast Traveler 
Reader’s Choice Awards 
2015

  
WORLD’S BEST 500 
HOTELS By Travel + 
Leisure 2014

44
12

GUEST ROOMS

INDIVIDUAL SUITES

6 LUXURY APARTMENTS

Our Differences
• Stunning Grade II listed architecture, 

a country mansion set in the heart of 
London

• Bentley limousine car service with hotel 
chauffeur providing transfers and tours

• iPod docking stations in every room

• Complimentary WiFi throughout the 
hotel

• Two members of staff to every guest

• Child friendly hotel with a full range 
of children’s menus, bathrobes and 
slippers, personalised welcome gifts and 
child-minding services

• Nightly turndown gifts

• Personal Butler services for each room 
and suite

• Canapés each evening for guests staying 
in suites or apartments

• Pet friendly hotel with pet preference 
forms, pet menus, pet bedding, pet 

minding and dog walking services 
available

• Extra in-room

• Take away breakfast upon request

• Concierge to arrange all your needs

• Pillow menu with choice of pillow 
types, including anti-allergy

• Welcome drink of choice on arrival

• Fresh fruit and flowers in all rooms, plus 
a selection of current magazines

• Flat screen satelite with Sky TV movies 
and music choices

• Boxed meals and complimentary 
mineral water for travellers

• Specially created midnight feast and 
picnic baskets available. Pre-ordering is 
required

• Complimentary walk-up call with 
guest’s hot drink choice

• Resistance Pool & Sauna

• Well equipped gym 
personal trainning 

• Luxurious Spa treatment 
room with awarded 
therapist

Wellness



N O  R E Q U E S T  I S  T O O  L A R G E ,  N O  D E T A I L  T O O  S M A L L

Relax in The Park Lounge, a warm and cosy retreat overlooking Kensington Gardens with 
an open fireplace and evening pianist. Perfect for our award winning Afternoon Tea.

The unique ambiance of Stables Bar is an intimate setting where you can relax or meet 
friends over cocktails, fine whiskeys and wine.

For fine dining visit Cheneston’s Restaurant, and enjoy modern British cuisine and 
signature comfort dishes from our President & Founder, Beatrice Tollman.

Three course business lunch menu: £29, available daily.

Exceptional Dining Experiences

Glittering parties, stylish family gatherings or important business meetings deserve a venue that 
reflects the occasion. The Milestone Hotel, with its five-star grandeur, spectacular décor and 
attentive staff, is the enchanting venue that turns a great event into a magical one. A wedding, 
anniversary, birthday party, or other celebration held with us will be cherished for years to come.

Whatever the function, you can expect every last detail to be perfect. Fully trained reservations 
team on hand to manage your event from start to finish.

Our venues:
• The Oratory (a former chapel) is perfect for intimate gatherings in a unique historic setting 

• The chic monochrome Conservatory for sparkling cocktail parties, meetings or photoshoots

• The oak-panelled Windsor Suite for the grandest of breakfasts, meetings and conferences

• The Map Room, ideal for private meetings and interviews that will impress your guests

All offering:
• State of the art audio / video technology

• Complimentary wireless broadband internet access throughout the hotel

• Bespoke catering options

• Other experiences include wine tasting cocktail making and more

• Impress your guests with a sabrage demonstration

Meetings, Events & Special Occasions

 CAPACITIES BANQUET BOADROOM CABARET CLASSROOM RECEPTION THEATRE U-SHAPE

The Windsor Suite 40 20 18 14 50 30 15

The Map Room 8 8 X X 10 X X

Conservatory X X X X 18 X X

Oratory X X X X 8 X X


